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€Rr{ ftrA deft-r w elfiq offitsrq fuffis
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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GOI101707", E-mail: info@irctc.com, Website: www.irctc.com

2 O2 3/IITC T C/T SV/JANUARY'/2 8

M/s 0m Sai Ram Enterpriscs
217 Ghee Mandi, Pahar Ganj,
New Delhi:-110055
gaj endrao sr e20 ll @gm ail. com,
omsairamcnterprises 43 4@gmnil.com
Contact No.9878480336

Liccnse fee
GSr@18%
'l'otal
Sccurity dcposit

20.01.2023

: Rs. 25,00,001/-
: Rs. 4,50,000/-
: Rs 29,50,0011- (to be paid at IRCTCAIZ)
: Rs. 88,500/- (3oh of the contract value for 06

Sub: Award of tempt)rary liccnsc -cum- commcnccment of On-board Catering Services
in train no.12445-46, NDLS-SVDI(
l{cf: Limitcd II-l'endcr no.2023/IIICTC/TSV/JANI.TARY/2tl opcncd on I8.01.2023.

With rcl'crcnce to thc subjcct mcntioncd abovc, it has bccn dccidcd to award you thc
tcmporary liccnsc lor provision of on-boarcl calcling Scrviccs in abovc mcntioncd lrain
witl-rout panlry Car (through 'f SV) for a pcriod of 06 months or takcovcr of scrviccs by ncw
Liccnscc/Itailways/Iltc'I'C, whiohcver is carlier, purcly on adhoc basis subjcct to tcrms and
conclitions cnshrincd in thc tcndcr documcnt, wliich shall forrn part of thc liccnsc. 'l'hc abovc
award of tomporary liccnsc is subjcct to thc tcrms and conditions of bid clocumcnt ancl
(iovcrnmcnt of India dircctivc 1o contain Covid.

A) In vicw of thc abovo, you arc rccluircd to submit thc Lcttcl of aoccptancc within fivc (05)
working days of issuancc of LOA along with sccurity dcposit to bc subrnitted in
corporalc officc as dctailcd bclow. 'I'hc Liocnsc lcc is to bc rcmittod within fivc (05)
working days of issuc o1'LOA or 05 wolking days bcforc datc of commcnccmcnt of
opcration whichcvcr is latcr at conccrncd zonc.:-

Months to be submitted within 05 working days as
advised by IRCTC. (to be dcpositcd in CO as per
bank details provided herein)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-
Account Name Indian I{ailway Catcring &'l'ourism

Corporation Ltcl.
Account Number 000705002169
Account Type Currcnt
Ilank Name ICICI llank
Branch Connaught Placc I)clhi

IFSC Codc ICIC0000007
** Cheques will not be accepted
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Quotcd i,F plus applicablc GS'l' for 06 monlhs as pcr tcrms and oondition of liccnsc to be
subrnittcd at II{C'|C/N2.7\ank account dctails of II{C'I'C/NZ is as undcr:-

Account Namc Indian Itailway Catering & 'l'ourism Corporation
Ltd.

Acr:our.rt Nunrbcr 000303 10005433

Acoount'l'ypc Current
llank Nauro III)IIC I}ANK
Branch 209-214, I(NII,ASI I I]I.JII,I)IN(} 26, KAS'I'TJITI}A

GIIANI)III MAI{G, NIiW I)IiI,III -IIOOOOl
IIiSC Codc I-IDFC0000003

**Chcqucs Will not hc acccpted
'l'hcre is no provision for dclaycd payment and failure to pay as pcr schcdulo shall bc trcatcd
as 'dcfault' and action shall bc takcn in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for thc same.

A) You are required to start the provision of catering serviccs as pcr advisc of

IITCTC/NZ.

B) First day of start of catering services in the train will be treatcd as date of
commencsment of Onboard Catering Services.

C) You are required to submit the list of proposecl pickup locations for meal (I)/F, lun<;h
& dinner) along with its addresscs for approval of II{C'|C. 'l-hc samc should be
submitted as indicated in the encloscd format for acceptancc lettcr.

D) If you fail to aooept the offer of award of Liccnsc or fails to rcmit license fec, within
the stipulated time as adviscd by IRCTC, Action will be taken as per terms of clause
no. 3.5 of General Conditions of liccnse- section one.

11) Supply/sale of Railnccr is to be made in thc train in terms of clause no.Z.l.a @) &
(b) of Scope of Work of the tendcr condition on MRP.

F) Point of Sale machincs as per clause 2.3.5 of tendcr document has to be ensured.

G) All PAD items of brands approved in Catcgory A and A spccial by II{C IC are only
to be sold in thc train.

H) II{CI'C approved, Packed brandcd It'I'll itcms like poha, IJpma, Veg meal, Combo
meal etc. with FSSAI license and MI{P, with bcst before datc has to made available in
train in addition to Cooked Food.

D Strict compliance of guidclincs issued by Governmcnl of India, MIIA and this officc
for COVII)-19, in this regard, should bc followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.
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2 023/IIICT C/TSV/JANUAIIY/2 8 20.01.2023

J) Award of liccnse is subject to the final outcomc of WPs hled in diffcrent I'Iigh Court.

K) 'l'he terms & Condition of bid document is an integral part of this letter of Award.

L) l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

-fur,(g
(.Iaspal Singh)

Managcr/Tcndering
tr'or ()()M/Proc.

Ilncl: -'l'cnder Document

Copv:-

- GGM/ NZ - to provide date of commencement as per prcscnt train schedule.
- GM/MCS - for kind information and neccssary action please.
- AGM/MCS - for kind information and ncccssary action pleasc.
- AGM/tsin - for kind information and necessary action please.
- Central Control - for kind information and necessary aotion please.
- AGM-IT - for kind information and uploading www.irctc.com.
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2023IIRCT C/T SV/JANT'AIIY/2 8 211.01.2023

X'ormat for acceptancc of award of temporary license
(To be given on company/firm's lettcr hcad)

Group General Managcr/|.{Z
IRCTCTNZ

Sub: Award of tcmporary liccnse -cum- commencemcnt of On-board Catering Services
in train no.12445-46, NDLS-SVDK.
Ref: Your office letter no. 2023IIRCTCfl'SV/JANUARY/28 dt. 20.01 .2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAII)
AT CORPORATE OF'F'ICE:-

'I'rain no. Sccurity
dcposit

'i'otal Bank Details l)cmand draft/llankcrs
chccluc/I{'l'GS/Nlitt'l' No./llank
(iuarantoc

License fce as per clause no.2.9 of General conditions of liccnse- section one'l'O llE I'AII)
AT NZ
'l'rain

110.

Liccnsc licc GS'1'
(a)18%

l'otal ilank
l)otails

I)cmand draft/Ilankcrs
chcq uc/It'f G S,A{l ilt'l' No.

l'urthcr, details of meals (B/F, lunch & dinner), piok up locations for thc above trains are as

under:-

'I'rain no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
pcrson

12446 DINNI'IT

IITCTC or its authorized person or nominated agency is frce to inspect the above prcmiscs as

and when required.

IlWc amlare ready to commence services in the above train as pcr advisc of IRCTC.

Signaturc:
M/s
Name of authorized
pcrson
Date
Placc
Scal of thc liccnscc

4*t,,,
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